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QUESTIONNAIRE OF MY RESEARCH

Rm En @ ux

B 7T U X

Hece 30 meet you. My name is Yuaubi Makayama and Eam in e forth grade ot this schoot (54)
1 resecch about Wow 1o make koapaals in Jagan maone sccessitie 10 foregn patens ™

501 wart 10 knbw the foregnecs’ opesons.

1 wondd e gratwia #f you Couks COOEate with S survey

B I Yo ¥

aruy

Qt  Where are you ftom? What's your nationasty?
B I VUw® X

L8 1]

Q2 Mow long have you studied Japanese? ¥ you don't stady Japaneso, please type '0°
B 7 U ¥

aran

Q3 How long have you been i Japan in jatal? *

L]

04 How many lmes hired YOU QOne 53 506 A GOcior In Japan?

et |

05 How cfton do you 9o 10 see a doctor in Japan? *

L se )

06 How 0flen Gk YOU (O 10 560 & GOCKOF I O COUNSE T *

Lae i ]

Q7 Mow 00 you describe your symptom 10 a doctor? *

" Joparese

"] mEnghsh
T using tramlaton
1] 9013 now 0 0OCTOr with & interpreter

zom

G& Have you entored hoapital? In japan and in other countries, both are OK. If yes, ploase write

what you Sought &l that teme.

REER

Q2 Are you sure (o use modical insurance n Japan? *
Yo
 Maybe

Q10 How do you search chnics or hosptak?

Sxus

.rw © o> : @,

KM MR @ ux

010 Mow do you search clinics or hospitals?

AXES

Q11 What do you think about Japan medical system or clinicahoapitals? Ploase write anything for
e

AXER

Q12 Are there any ponts that we should mprove about Japanese medioal systems? Also | want you
10 writo sirong and woakness points about Japanese modical syssem.

XN

013 Could you 10l me modcal systems abvacd? Ay countries ame OK|

L hast ]

Q14 Do you know that there're consultation centers for foroigners and websites that you can
saarch lor clinics and hosptals that offer services in loreign nguages? Do you want 1o use them?
Would you Ske 1o know such informasion?

SN




kg1 TFEB/DOEEIIZDNT

Q7 How do you describe your symptom to a doctor?

3 FolE
= N in Japanese -1 (33.3%)
iR in English 2(66.7%)
EER#%  |using translation 2 (66.7%)
;EE%J tosege a doic:gr\‘:/ri;l:ea: 0 (0%)




Rei2 TREBEDIELAIZDNT

Q10 How do you search clinics or hospitals?

| check in Facebook groups for recommendations from other foreigners in Japan or Google English-friendly
clinics or hospitals and look for good reviews.

| use google to search for clinics or hospitals.

Using the internet and recommendations from friends

FacebookDAZa=F4 A3 —21Vb, KiZE
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Q9 Are you sure to use medical insurance in Japan?
3 FDRIE

BARTREROENGESNYEITH?

@® Yes
® Maybe
® No
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kg1 TFEB/DOEEIIZDNT

Q7 How do you describe your symptom to a doctor?
5 DEIE

in Japanese —2 (40%)

in English 4 (80%)

go to see a doctor with a

—— 0,
interpreter 0%

0 1 2 3 4



RER2 MEIHARIZDNT

Q14 Do you know that there're consultation centers for foreigners and websites that you can

search for clinics and hospitals that offer services in foreign languages? Do you want to use them?
Would you like to know such information?

2 OEE NEARITOEKREODL, SNEEY—ERAD
HEZEM-HBERREAONEVITHA

_ , | EABHHEFH TSN, TDLILTEHRE
Yes. | would like the information. %I] U T’L\t,u’)b‘o

Absolutely!

2ANELEBEY—ERXDRHBEMRL TS

~\=
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BADE®RIZDOLNT

BADEEIZCDOLNTOHRKRE

Q11 What do you think about Japan medical system or clinics/hospitals? Please write anything for
free.

I have not been to a Japanese hdspital enoug _, swer this qug¢stion

It is much cheaper here than in the US. I do lik.- ..., ...._._..ce in the US gince | don’t pay for anything as |
am still on my parents insurance, it's a fraction of the US medical price if you don’t have insurance.

HADERTHET ~EHS

Q12 Are there any points that we should improve about Japanese medical systems? Also | want
you to write strong and weakness points about Japanese medical system.

Perhaps more English speaking dnctc o _ F¥
Being more transparent about Ehglish o< <. nﬂepw. —— .;ve fojind doctors that say they are

proficient in English but reviews from others say their skill is Iess than what is being advertised.
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Q9 Are you sure to use medical insurance in Japan?
5 +DEIE

® Yes
@® Maybe
@ No
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(1) What prefecture do you live?

(2)How do you find a clinic or a hospital?

(3)How do you describe your symptom to a doctor? (which language, or whether using
translator)

(4)What do you think about Japan medical system or clinics/hospitals? Please write anything
for free.

(5)Are there any points that we should improve about Japanese medical systems? Also | want
you to write strong and weakness points about Japanese medical system.

(6)Do you know that there're consultation centers for foreigners and websites that you can
search for clinics and hospitals that offer services in foreign languages? Do you want to use
them? Would you like to know such information?
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- what you want to know about Japanese medical system

ex) services of the public administration, english-friendly clinic, differences compared with
clinics abroad, belongings to clinics, etc

- what you want to learn from the content of the guidebook

ex) precautions in clinics, how to call an ambulance, etc
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HEALTH OTHER SUPPORT
INSURANCE

In Japan, everyone has public heaith insurance
If you have it, you can get a medical
examination at a clinic and a hospital cheaply.

Guide for when yvou are feeling ill
(lapan National Tgyriem Qrganization)

You can check places you can consult
for medical treatment.
You can search clinics and hospitals

ta pay the lollowing porcontage

LANGUAGE
JAPANESE, ENGLISH, CHINESE, KOREAN

HTTPS //WWW INTO GO IP/EMERGENCY/IPN/MI_GUIDE HTML
Tose who hive in Japan more than 3 months
must take out health insurance

Guide for ambulance sarvices

1l Those who work for g company

You get insurance from your company You can learn in detail how to call an
called “Insured Person Insurance.” ambulance and how to make a
decision.
rk for QImpany

You must join "National Health Insurance" so 13 LANGUAGES
please comlete the procedure at the city hall

HTTPS//WWW FDMA COIP/PUBLICATION/PORTAL/POSTIHTM
ou dan't get this insurance, you will be charged a high fee L
ospital
aing on the treatment. it may cost hundreags of

DUsSaNnds of yen

A list of information on accommodation facilities

that accept foreigners

Social insurance for everyone
MTTPS// NNENKIN GOIP/SERVICE/

PAMPHLE T/KAICAI/201904.HTML

You can use Excel to search for clinics

and hospitals that accept foreigners
If you haven't join insurance

plesse check this websile

JAPANES

I HTTPS [/IWWW MHILW. GO IP/STE/INEWPAGE _0S8774 HTML



PRECAUTIONS

A

(0 0

WHAT TO BRING !:---

health insurance card, medicine book,
money, passport

- Before your examination, you will be asked
to write down what lliness you have on a
Medical Queslionnaire,

- Please wait quietly at clinics and hospitals.

MEDICINES

There are “in-hospital prescriptions" where
medication is dispensed at the hospital, and
"out-of-hospital prescriptions" where
medication is obtained from a pharmacy.

BE CAREFUL
- Don't forget to take your medicine

- Japanese medicines may be less effective

than medicines in other countries, but be

sure to follow the dosage and not lake too

much. If you take too much, you may

"overdose.” An "overdose” can have serious
3 negative effects on your body.

AMBULANCE

In Japan, "fire engines” and "ambulances”
are located at fire stations

When calling an ambulance,

dial 118.

You will be asked "Are you in a fire emergency
or a medical emergency", so say “It's an
ambulance.”

Next, state your location, how you are feeling,
your age, and your name,

Calling an ambulance is free.
If your life is in danger, please call immediately.

Call an ambulance in the following cases
- No response when you call
Difficulty breathing
- Convuisions
Loty of blood coming aut
- Accident

When you are unsure of whether to call an
ambulance

Call #7119 (For children, call #8000)

You can get advice.

What to prepare after calling an ambulance
Passport, health insurance card, money, madications you are
currently taking



SUPPORT FROM
TSUKUBA CITY

TSUKUBA INTERNATIONAL ASSOCIATION

Thare ars medical intorprotors
languages

Englich, Chinese, Spaninh, Portuguese

They can accompany you when you go to clinics and
hosplital
Y1500 yen required

HTTPS //WWW INTERORIP/MEDICAL INTERPRETER HTMI

QOTHER PLACES WHERE YOU CAN GET ADVICE
IN FOQREICON [ ANGUAGES

HITPS W CITY TSUKUBA LCIP/SOSHIKIKARASACASL)

SHICHOKOSHITSUKOKUSITESHISUISHINKA/CYOMUANNAIL

VIDIB9728 HTMI

MEDICAL
FEATURES

Evaryane has public health insurance

Very cheap

For exampe, when you get sick,
600yen for children
1000-5000yen for adults

FREE ACCESS

You can choose your favorite clinics and
hospitals.

Every haspital will charge you roughly the
same amount.

You don't have to register a family doctor,
but we recommend that you choose them

Almas!t all hospitals are closed on
Thursdays and Sundays

Many hospitals request you to make
reservations online.
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HEALTH OTHER SUPPORT
INSURANCE

In Japan, everyone has public health insurance.
If you have it, you can get a medical
examination at a clinic and a hospital cheaply

gyide forwhen you are g-ynng il
(Jagan Natignal Tourism Organiz I
can check places you can co

gatmeant
ch clinics and hospitals
ANESE, ENCLISH, CHINESE. KOREAN

Of the total cost. you need to pay the following percentage https//www imo.gojplemergency/jpn/mi
upto 3 ,tv.\r'.nl-“l 20% gulde html

1-74 yoarzold 309

from 75 years oid XOM e s o Ces

You can lwarn in detail how to call an ambulance
and how

13 LANGL

Those whoe live in Japan more than 3 months ) (mako a decision

must take out health insurance

hrps//weew fdma gogp/publication/portal
1l Those who work for a company postihten)
You get insurance from your company
called "Insured Person Insurance.”

A list of information on accommodation
facilities that accont fareigners

You can use Excel to search for clinics

se who don't work for 3 company and hospit st accapt foreignars

You must join "National Health Insurance” so LANG : JAPANESE
please comlete the procedure at the city hall https//weww.mhiw.go jp/sti/newpage. 05774 htm|
If you don't got this insurance, you will be charged a high foe Guide for Medical Institution

At the hoapital
Depending on the treatment, it may cost hundreds of
thousands of yan

You can learn basic medical knowledge
1 LANCUAGES

httpe//global la-ibarakior jpfen/living

3 - guide/medical/institution - guide
Social insurance for everyone
htips/fweww nenkin go jp/service
pemphlet/keige/201904 himl

N ical Han
You can leoarn vocabularies and phroses
2 languages

V1 jJoin insurance

WeORIte https://www.la-ibaraklor p/others/book/




T

PRECAUTIONS

A
WHAT TO BRINGC

health insurance card, medicine boak,
money, passport

- Before your examination, you will be asked
to write down what iliness you have on a
Medical Questionnaire

- Please wait quletly at clinics and haspitals

&%

There are "in-hospital prescriptions” where
medication is dispensed at the hospital, and
“out-of-hospital prescriptions” where
medication Is obtained from a pharmacy,

MEDICINES

BE CAREFUL

- Don't forget to take your medicine.

I lici ‘ Y
sure 19 follow the dosage and not take 100
much, If you take too much, you may

"overdose.® An "overdose" can have serious
negative effects on your body.

AMBULANCE &5

In Japan, “fire engines” and "ambulances"
are located at fire stations.

When calling an ambulance,

dial 18.

You will be asked "Are you in a fire emergency
or 3 medical emergency”, so say "It's an
ambulance.”

Next, state your location, how you are fealing,
your age, and your name.

Calling an ambulance is free.
If your life is in danger, please call immediately,

Call an ambulance in the following cases
« Mo response when you call

« Difficulty breathing

- Convulsions

« Lots of blood coming out

- Accident

When you are unsure of whether to call an
ambulance

Dial #7119 {For children, dail #8000)

You can get advice,

What to prepare after calling an ambulance
Passport, heaith insurance card, money, medications you are
currently taking



LOCAL MEDICAL
SUPPORT FEATURES

= 1 ClTY PROMOTI
DIVISION
AT THE TS ACITY HA

Everyone has public health insurance.

You always consult in Japanese, English and
Chinese
You can get advice in a total of 21 languages

Very cheap

Brtes/fwww Sty Lsukuba lg jofsoshikikarasagasu/shichos
oshitsukokusiteshiguishinka/gyomuannai/3V1016928 himi

For exampe, when you get sick,
600yen for children

TSUKUBA INTERNATIONAL ASSOCIATION 1000-5000yen for adults

There are medical interpreters

lang: English, Chinese, Spanish, Portuguese
They can accompany you when you go to
clinics and hospitals

Free Access

500 von roquired You can choose your favorite clinics and
hospitals.
nIps A/www imter or [pfmedical interpreter htm EVny hOSp’[a( W||| Ch{"gf.‘ you roughly th

IBARAK! INTERNATIONAL ASSOCIATION SARE-AmoVn}

You don't have to register a family doctor,

You can consult in a total of 11 languages
but we recornmend that you choose them

Tho xtaff use trangiator when you speak other
languages

Consultations are avallable face-to-face as well
ax over tha phone

Almost all hospitals are closed on
Wit Global s ias s or Jpdeansultation/zonsultation Thursdays and Sundays

center/ Many hospitals request you to make
reservations online

5 2
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HEALTH MEDICAL
INSURANCE FEATURES
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dial 119
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HEALTH OTHER SUPPORT
INSURANCE Gt G vihmn ot ave Gl

5 5 ; {(Japan Nationg! Tounsm Organization)
In Japan, everyone is required to register for You can check out thesa places you can consult for
public health Insurance maedic
If you have it, you can get a medical :":;;'.‘,; o
examination at a clinic and a hospital cheaply il fear

traatmam

>
LISM, CHINESE, KOREAN

ntrps//www into.go jpfemeorgency/ipn/mi

Of the tatal cost, you would neod to pay the following auld

percentage Dased on your age d

upto 3 years old 20% v

3.7 yearsold 3 0% Guide for ambuylance seryices

from 75 years ol 1 0% YOu can learn in dotall haw to call an ambulance
and how to make a decisian

13 LANCUA

Those who will reside in Japan for more than 3

months must have health insurance fdma.gojp/publication/portal/

1 _Those who work lor @ company
You get insurance from your company Alist of information on accommaodation
called “Insuraed Person Insurance.” facllities that accepnt foreigners

You can use Excel to search for clinics

2 The uho n't wark for comuany and hospitals that sccopt forelgners

LANG  JAPANESE

You must join the *National Health Insurance® so
please comiete the procedute at the city hall hitos

A 774 htmi

v.mhlw.go jp/stt/ newpaoge. 05

f

if don't get this insurance, you will be chargod a nigh fee at
the hospital
D ding on the treatmaent, It may cost hundreds of thousands

o

hitps//globalia-ibarakiorjp/en/living
vedical/institution-guide

Social insurance for everyone
nitps// enkingo p/service

kaigay/201904 himl

pamphle

Medical Handbook
Yyou learn vocabiularies and ghrases

9 languages

if you dont ¢ hoalth insurance

please vi

l ntips /fwww ia dbarakl or jp/others/boak/
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PRECAUTIONS
WHAT TO BRING

health insurance card, medicine book,
money, passport

- Before your examination, you will be asked
to write down what iliness you have on a
Medical Questionnaire.

- Please wait quietly at clinics and hospitals

MEDICATION

There are “in-hospital prescriptions” where
medication is dispensed at the hospital, and
*out-of-hospital prescriptions” where
medication is obtained from a pharmacy

TIPS
- Don't forget to take your medicine.

- Please make sure to foliow the dosage

prescribed by the doctor. Japanese

medicines may seem less affective

compared with other countries, but it is

firmly advised to follow the guidelines given

by the doctor to prevent overdose and other
3 health risks,

AMBULANCE

In Japan, *fire engines” and "ambulances”
are located at fire stations.

In Tsukuba city, you can use multilingual call
services,

When calling an ambulance, dial 119.

You will be asked "Are you in a fire emergency
or a maedical emergency”, so say “It's an
ambulance.”

Next, state your location, how you are feeling,
your age, and your name.

Calling an ambulance is free
If your life is in danger, please call immediately,

Call an ambulance in the following cases
« Mo reaponse when you call

- Difficulty breathing

- Convulsions

- Lots of blcod coming out

- Accident

If you are unsure of whether to call an
ambulance

Dial #7112 {For children, dail #8000)
to receive proper medical advice.

What to prepare after calling an ambulance
Pacsport, hoalth insurance card, monay, medicationt you are
currently taking 4



§]‘@ LOCAL MEDICAL
SUPPORT FEATURES

INTERNATIONAL CITY PROMOTION
RIVISION
AL THE TSUKUBA CITY HALL

Everyone is required to resister for
public health insurance.

You always consult in Japanese, English and
Chinese
You can get advice in a total of 21 languages

Affordable
nrroe/wwew
oshit ko kuy

SuU A INT AT SSOCI
A Free Access
There are medical interproters T + You can choose your favorite clinics and
STy o

sity tsukuba g nfeoshikikarasagasu/shichok

ralvsuishinka/gyomuannaid /311016928 himi

lang. English, Chinese, Spanish, Portuguese hospitals
Ihey cah accompeny you When yougo'to You don't have to register a family doctor

clinics and hospitals
"1500 yen required but we recommend that you choose them

nrtos S/www.antar. ocovmeadical-intarprotar htm

Almost all hospitals are closed on

IBARAKI| INTERNATIONAL ASSQCIATIC 2
sundays

You can consult in a total of 11 languages

The staff use transiator when you speak othor
languages

Consultations are avallable face-to-face as well
as aver the phone

Many hospitals request you to make
reservations anline

NUEs//QIoGal ta-1Darakl Of | p/consuitationfconsutlation

Reservations are full and you may not be
able to see doctor right away

center/

5
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5L E AN B E D EEZE mediPhone) https://mediphone.jp/mediphoneblog/medical-bill/

SHAEEBRERIERE (ELEFHEA https://www.mhlw.go.jp/toukei/saikin/hw/iryosd/22/

EEMEROEE (EAFEE)22010206.pdf (mhlw.go.jp)

MEBEI T ) =y ITERRITEZER LEVD D HHEH

https://chigai-allguide.com/cw0023/

S\EFETHEKTESEO
https://www.city.tsukuba.lg.jp/soshikikarasagasu/shichokoshitsukokusiteshisuishinka/gyomuannai/31/1016928.html
NKIXHEERFIEE hitps://www.inter.or.jp/

i B ERAZ RIS https://www.ia-ibaraki.or.jp/consultation/support-center/

JMIP(—f#t HiZ A\B REEHKFIE) https:/imip.jme.or.jp/
%IEIA%%’E%H)\hél’ﬁ'?ﬁ*ﬁ%ﬂsﬁlo)'l‘ﬁiﬁféﬂwic‘:&’)tu;{b(EE‘?‘:“EJJ%‘)
https://www.mhlw.go.jp/stf/newpage_05774.html

BEMNELG-T-LE2(ARMAFERLRE) https://www.jnto.go.jp/emergency/jpn/mi_guide.html
NEABBFOZANDE-ODOERE#EMRITY=27IL(EEXFHEE)
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000173230 _00003.html
MEBRILR—2ILY A (#2754 HBAFT) https://www.fdma.qgo.jp/publication/portal/post1.html
EEEEDHI MY H = (RIREERRZFRIRS) hitps:/global.ia-ibaraki.or.jp/living-guide/medical/institution-quide/
ATAHILNVEREDT Y (RIFBBERERZFRIBE) https://www.ia-ibaraki.or.jp/others/book/

HATEDT=-ODTHEEE I (BAREL#E) https://www.nenkin.go.jp/service/pamphlet/kaigai/201904.html
Accident Prevention Handbook GEZ & T)

https://www.caa.qo.jp/policies/policy/consumer _safety/child/project 002/assets/Protecting children handbook en Part1

210831.pdf
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FMBERAH AR (LFELH ) https://www.fdma.qgo.jp/publication/portal/post1.html
SLVSSRSAT O (DLKIEHERT) https://www.city.tsukuba.lg.jp/kenko_iryo _fukushi/kenkoiryo/sukoyaka/1001311.html
AT N—D—FORERRIEFAICOVWT(EESHEAE) https://www.mhlw.go.jp/stf/newpage_40391.html
ERERER (OIEH&EFT) https://www.city.tsukuba.lg.jp/plainjapanese/1016178/1016779.html
EEEALE i HIE (DKL)
https://www.city.tsukuba.lg.jp/soshikikarasagasu/hokembuiryonenkinka/gyomuannai/3/1001305.html
%Hof&%tb%d)'JZO:‘:IEL,L\ELWJ'(E&H"TJ"'#E?J’/74J) httos //www gov-online.go.jp/useful/article/201310/2.html
FEZEDERN(WMESEILIF) : E (R[S

TAFN—H—KRERETSHH AN I1$'IE$E/ZTA$§E$§) https //www kounbanqo card.go.jp/apprec/apply/
BRI PTHTHREREFFE SN ESFEE (T CRIBE)
https://www.pref.ibaraki.jp/bugai/koho/kenmin/life/hoken/isei/01/isei-001.html
BAREHNEELEVINEADANSD119F@EIRIZ DT (OLIEH)
https://www.city.tsukuba.lg.jp/soshikikarasagasu/shobohombushoboshireika/gyomuannai/1/1/15214.html
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